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Both design awards are 

A recognition of our product development philosophy. 

Appreciation of work & effort invested in design, engineering and materialization.

Approval of choices made in our aim for an optimal balance between price, 
performance, reliability, in-cup quality, total cost of ownership & design.













Nio @ Host 2013



Nio @ Host 2013



k e y   f e a t u r e s

g r e a t   c o f f e e ’s 

d e s i g n e d 

e a s y 

q u a l i f i e d 

(not just engineered) 

(no hassle, no key)

(150+ per day)

(and cappuccino’s)



Visible ingredient canisters

High resolution [800x600]

CoEx® brewer

Adjustable outlet

Removable waste bin

Cup sensors (including glass)

Hot Water outlet

Glass front

Optional increased waste bin

10.4” full colour touch screen



Lockable ingredient canisters

Cleaning tablet insert

LAN connection

Aluminum outside

 Canisters extensions possible

for Connect.Me



Espresso beans 

150 cups 
1100 gram / 2.43 lbs

Coffee beans 

150 cups 
1100 gram / 2.43 lbs

Chocolate 

60 cups 
1250 gram / 2.76 lbs

Topping 

120 cups 
800 gram / 1.76 lbs



Chocolate 

120 cups 
2500 gram / 5.50 lbs

Topping 

240 cups 
1600 gram / 3.52 lbs

Coffee beans 

150 cups 
1100 gram / 2.43 lbs



Configurations 
(all versions available with Fresh Milk) 

Nio 

10.3       1  Bean    3  Instant 

20.2       2  Bean    2  Instant 

11.2       1  Bean    1  Ground    2  Instant 

11.3       1  Bean    1  Ground    3  Instant 

20.3       2  Beans   3  Instant * 



f r e s h  m i l k



Configurations 

Nio FM 

10.2 FM      1  Bean    2  Instant 

20.2 FM      2  Bean    2  Instant 

11.2 FM      1  Bean    1  Ground    2  Instant 

11.3 FM      1  Bean    1  Ground    3  Instant 

20.3 FM       2  Beans   3  Instant * 





Easy access to the waste bucket



Easy access to the waste bucket



Easy access to the waste bucket



46.0 cm

59.9 cm
23.6 inch

18.1 inch

13.5 cm
5.3 inch



13.5 cm

59.9 cm

48.5 cm

54.0 cm

23.6 inch

21.3 inch

5.3 inch

19.1 inch
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85.0 cm 33.5 inch





Communication on 10” display

when in idle mode 

800 x 600 pixels

during dispense cycle 

750 x 438 pixels

Images can be uploaded (collectively) 
through internet when the Nio is 

connected to the Connect.Me server. 



c o f f e e   m a d e   e a s y  



 Useful  User  Features



illuminated canisters

product canisters will illuminated 
when a selection is made 
indicating which ingredients are 
used to make the consumption.

in collaboration with© Scope Design & Strategy BV - march 2012 de JONG DUKE

 U
seful  U

ser  Features



large visible canisters

versatile canisters configurations 
with capacities to run 150 cups per 
day.

 U
seful  U

ser  Features



adjustable outlet

easily adjustable outlet for small 
espresso cups and large 
cappuccino glasses.

 U
seful  U

ser  Features



Unique Selling Points



in collaboration with© Scope Design & Strategy BV - march 2012 de JONG DUKE

U
nique Selling Points

locked but accessible canisters

product canisters although 
lockable can be filled from the top.



cleaning pill injection

a cleaning pill can be injected from 
the outside of the machine. 

U
nique Selling Points



removable waste bin

waste bucket can be removed 
from the machine without opening 
the machine.

U
nique Selling Points



illuminated canisters

product canisters will illuminated 
when a selection is made 
indicating which ingredients are 
used to make the consumption.

in collaboration with© Scope Design & Strategy BV - march 2012 de JONG DUKE

large visible canisters

adjustable outlet

versatile canisters configurations 
with capacities to run 150 cups per 
day.

easily adjustable outlet for small 
espresso cups and large 
cappuccino glasses.

 U
seful  U

ser  Features



in collaboration with© Scope Design & Strategy BV - march 2012 de JONG DUKE

locked but accessible canisters

cleaning pill injection

removable waste bin

product canisters although 
lockable can be filled from the top.

a cleaning pill can be injected from 
the outside of the machine. 

waste bucket can be removed 
from the machine without opening 
the machine.

U
nique Selling Points



Critical Success Factors



ease of use, reliable performance

compact machine, great capacities

quality drinks in great design

The Nio can be operated without 
having to use the key or opening 
the machine.

double bean canisters with 
chocolate and milktopping and/or 
fresh milk. optional double bean 
and 3 instant ingredients.

featuring CoEx® brewer and user 
friendly interface on 10.4” HR full 
colour touch screen.

1
2
3

C
ritical Success Factors



In brief

small footprint

great capacities

100 - 200 cups per day

fresh milk options

easy to operate 

reliable & durable

award winning



48

c o f f e e   m a d e   e a s y  



49

a n o t h e r   a w a r d (s)   w i n n i n g   m a c h i n e 


